
Cezanne 5-year guarantee and 100 Night Sleep Trial 
Terms and Conditions 
   
 
In the highly unlikely event of a defect in material or workmanship occurring within 
the 5-year guarantee period of your Starry Night Cezanne mattress, we will arrange 
to repair or replace the item involved free of charge at our discretion. The guarantee 
commences from the original date of purchase. 
 
Starry Night reserves the right to void the guarantee, if 
1. The defect is due to causes other than faulty materials or workmanship. 
2. The item is soiled or in an insanitary condition. 
3. For the sake of clarity, the guarantee does not cover usual wear and tear 
 
Starry Night also offer a 100-night comfort trial. 
To qualify for this offer, customers must first sleep on the mattress for a minimum of 
30 nights. We ask that you wait a minimum of 30 nights from the day of delivery as it 
can take this long for the fillings to settle and for your body to adjust to your new 
mattress. 
 
The mattress must be returned in the mattress bag it was delivered in to avoid 
damage and soiling during transit. 
 
The 5-year guarantee and the 100 Night Sleep Trial terms and conditions do not 
affect your statutory rights 
 
Please remember, to make a claim you will need to have your proof of purchase or 
delivery 
 
It will be same Customer contact person as we do for Adormo on Ideal World. 
 
The company is same 100% comfort. 
 


